INSPIRING LEADERSHIP VALUES FOR ALL GENERATIONS
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A Neighborhood Hospital with
Medical Center Excellence

The brand new, 150-bed, five-story hospital will be
located on Pasteur Blvd, near Donald Ross Road.

OPENING IN 2025
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ALAN B. MILLER

By Roselle Charlier, Guest Contributor | Photos by Neil Cohen Photography

In late March of this year, Universal Health Services (UHS)

broke ground on a new hospital in Palm Beach Gardens,

near Donald Ross Road. At the ceremony, the name was
revealed: Alan B. Miller Medical Center.

“I wanted to create a company, where patients would
be taken care of like | would want my family treated,”
said Alan B. Miller, who founded Universal Health
Services in 1979 and served as CEQ for over 40
years before transitioning the responsibilities in 2020.
Mr. Miller is now Executive Chairman of the Board of
the Fortune 500 company with corporate offices in
King of Prussia, Pennsylvania.

Mr. Miller’s ties to Palm Beach County are strong; he
and his wife Jill (pictured) have owned a seasonal home
here for nearly 30 years. Additionally, Mr. Miller enjoys
working from his office at Wellington Regional Medical
Center, a hospital he built and opened in 1986.

“Palm Beach County is my second home — and we
are looking forward to opening a new, state-of-the-art
hospital here, providing superior quality health care to

the residents and visitors of the region. For me, patients
come first, and second, and third.”

Originally a native of Brooklyn, New York, Mr. Miller had
humble beginnings. He attended the College of William
and Mary in Virginia on a basketball scholarship. He
earned his MBA from The Wharton School. Following
graduation, he was commissioned as a Lieutenant in
the U.S. Army 77th Infantry Division (Reserve), proudly
serving for six years until his honorable discharge, at
which time he was promoted to the rank of Captain.

When asked what his vision was when he founded

UHS, he said, “I was looking to do something meaningful
with my life.... helping people, making a difference. A
good life’s work. | had no idea how big the company
would become.”

Over the course of the past 44 years, UHS has grown
to become a nationally leading provider of hospital and
healthcare services, with hospital-based care, behavioral
health services, an insurance offering, a physician
network, and various related services. The company
currently operates, through its subsidiaries, in 39 U.S.
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states, Washington, D.C., Puerto
Rico and the United Kingdom and
generated net revenues of $13.4
billion in 2022.

“Last year, we treated 3.4 million
patients. | am humbled that our
services are saving and improving
lives, each and every day,” said
Mr. Miller.

Among Mr. Miller’s key areas of focus
are the men and women of the armed
services, veterans and their families. In
2019, Mr. Miller was named recipient
of the esteemed Admiral Charles
LeMoyne Distinguished Civilian
Award. He was honored during the
Ben Franklin Global Forum’s Annual
Army Navy Gala for his contributions
to making a difference in the lives of
others, in particular the health and
well-being of America’s men and
women in uniform. Through the UHS
Patriot Support Programs, behavioral
health services are provided for the
treatment of PTSD, depression,
anxiety and various other invisible
combat wounds. “They have served
our country; this is our opportunity to
serve them,” he said.

And as an employer, UHS is a
founding member of Veteran Jobs
Mission. The company hired over
1,000 veterans last year.

Mr. Miller and his wife have a long
history of charitable involvement in the
fields of health care and the arts. The
Jill and Alan B. Miller Tower expansion
project at the Philadelphia Ronald
McDonald House was completed

in 2019, tripling the number of
hospitality rooms for out-of-town
families of children under care at
nearby Philadelphia hospitals.

Also in Philadelphia, The Philadelphia
Orchestra and Kimmel Center were
the beneficiaries of the Miller family’s
generous donation to fund restoration
of the Merriam Theater, now renamed
the Miller Theater. “I've always been
an admirer and supporter of the arts

and its enriching impact on life. |
hope that generations to come will
enjoy the experiences offered here,”
Mr. Miller said at a news conference
last year. Mr. Miller was a founding
member of the Kimmel Center Board.

At his alma mater William & Mary,
the College’s School of Business
relocated to the newly constructed
Alan B. Miller Hall in 2009, and the
Alan B. Miller Entrepreneurship
Center opened in 2010.

An avid patriot and historian, Mr.
Miller underwrote the Washington
War Tent exhibition at the Museum
of the American Revolution in
Philadelphia, with the theater now
bearing his name. In discussing
philosophies that have influenced
his leadership style, Mr. Miller points
to George Washington: “From
George Washington, | have learned
the importance of perseverance,
the power of remaining calm under
pressure and the value of being
ambitious,” he said. “l would also
point to Robert E. Lee. | admire
greatly his loyalty, conscience,
character and dauntless courage.”

Mr. Miller is also a long-time
supporter of the Wounded Warrior
Project and the National Museum of
American Jewish History.

Mr. Miller and UHS have received
myriad distinctions, accolades and
awards over the years. He was
named Entrepreneur of the Year, an
award sponsored by Ernst & Young
and Merrill Lynch, in 1991; received
the first Lifetime Achievement award
of the Federation of American
Hospitals in 1999; and was selected
as a top CEO who is transforming
healthcare by the CEO Forum in
2018. Over the years, he appeared
multiple times among the rotation of
industry titans discussing major news

with Maria Bartiromo on Fox Business

‘Mornings with Maria.’
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Mr. Miller has three children and seven
grandchildren.

At the recent groundbreaking ceremony for
the new hospital — championed by his son
Marc Miller, President and CEO of Universal
Health Services, and attended by his
grandson TJ Miller, age 10 — Alan B. Miller
stated: “This new hospital.... It will be a
blessing to this community. We are going to
help a lot of people; they may not yet realize
what an incredible gift this hospital is going
to be.”

Learn more about the new hospital at
www.ABMmedicalcenter.com.

“I wanted to create
a company, where
patients would be
taken care of like
I would want my

family treated.”

ALAN B. MILLER
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Alan B. Miller

A Vision That
Changed
Healthcare.

A Legacy That’s
Changing Lives.

In 1979, Alan B. Miller had a vision. He would build a healthcare

company that provides superior quality healthcare services that:

Patients would recommend to family and friends,
Physicians prefer for their patients,

Purchasers select for their clients,

Employees are proud of, and

Investors seek for long-term returns.

Nearly 45 years later, that vision is a reality. Universal Health

Services provides hospital and healthcare services across
the United States, Puerto Rico and the U.K.

While Alan B. Miller transitioned CEO responsibilities to
Marc D. Miller consistent with the company’s long-standing
succession plan, his vision continues to inspire the 94,000
employees who care for 3.4 million patients annually.

It improves health in the communities we serve. It is the
foundation of our commitment to care for our communities.

And it always will be.

Thank you, Alan B. Miller
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